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Appointment confirmation 

 
 Welcome to therapy. ☺. As arranged by telephone, you have an appointment with 
your clinical psychologist for an initial assessment/consultation at Neutral Bay or 
Balgowlah. Please contact our client liaison officer before your session if you have any 
questions about the information contained within, or, on the website. Or, you may discuss 
these things with your therapist in session.  
 
Payment is due at the time of the session and can be made by cash or cheque. If fees are 
not paid, treatment may be terminated.  
 
Prior to your first appointment, to understand your rights as a client of a psychologist, 
limits to confidentiality, the cancellation policy, fees and rebates of the service, and how 
to find our rooms, please access, read and be mindful of the information and forms 
located on the website www.turmanisandassociates.com.  
 
You are expected to download and complete the “consent form for therapy” if you are an 
adult, and the “consent form for therapy for my son or daughter” if your child is coming 
in for therapy, from our website. Further, you are expected to download and complete the 
DASS and SWLS questionnaires from the website and bring them with you to your 
appointment. There are no right or wrong answers and the information will help your 
therapist understand how things are going for you.   
 
Thank-you for taking the time to complete the forms, we look forward to meeting with 
you soon. 
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